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What We Know 
Studies show that 142 million Americans need reliable high-speed internet at home. Libraries are called upon to 
make technology more accessible for every person of every age in their communities, including students, job 
seekers, and the millions of Americans who still lack broadband access and skills.  

Libraries have become a vital link between the public and internet connectivity; 
providing people with resources the internet offers.  

Premier’s CPR³ Program Overview - Meeting Your Community’s Connectivity Needs 
CPR³ connects your patrons to resources, combining the functionality of a traditional hotspot with the ability to  
access the internet without requiring a secondary device. This all-in-one customizable unique solution provides 
connectivity, access to critical resources, and a Chrome browser on your platform of choice.

Specialized CPR³  Solutions  

SilverSpots: CPR³ for Seniors  
SilverSpot is designed to meet the unique needs of elderly adults; this purpose-driven  
device combines ease of use with a comprehensive and accessible platform to provide  
access to a wealth of resources that address the unique needs of our elders. SilverSpot 
delivers an all-in-one solution for seniors. 

Public libraries serve as  
critical infrastructure for 
bridging digital divides,  
empowering lifelong  
learning, and advancing 
economic recovery. 

For more information, contact:



Premier’s White Glove Service  
All devices come custom pre-packaged & labeled for easy check-in & check-out

TotSpots: CPR³ for Tots  
TotSpot is designed to meet primary learners’ unique developmental and educational 
needs; this purpose-driven solution helps build digital skills for toddlers and preschoolers. 
The touch screen allows children to trace numbers and letters. The Totspot is also easy  
for young children to carry and use, and it can be pre-loaded with parental apps to  
connect parents to resources.  

Key Features of all CPR³ Solutions: 

Traditional Library Connectivity Solutions 

Chromebooks & Laptops   
Cloud-connected computer alternatives open new opportunities for  
every patron. Additionally, Chromebooks and laptops are available with or without 
built-in 4G LTE connectivity for wi-fi access.  

Hotspots  
A hotspot at its core provides internet connectivity via a cellular network connection and 
provides library patrons who lack service the ability to access the internet. 

Hotspot Key Features: 

Why Smart Library? 
CPR³, TotSpot, SilverSpot, Chromebooks & Laptops, and Hotspots are purpose-driven solutions that provide 
comfort, ease of use, and increased engagement that bridges the digital divide and provides the essential  
connectivity that your community needs.   

•  MDM for easy management
•  Interactive dashboards for IT admins
•  Content filtering upon request

•  Data usage reporting
•  Custom packaging

 Hotspot functionality & internet connectivity
 Preconfigured tailored apps & resources
 Chrome browser for online access
 Easy-to-use interface and a how-to video
 Unlimited data on each device (up to 8 devices)
 Rugged case

•  Customized library logo
•  Software solution management portal to add

or update apps & restrict access as needed
•  Solution deployment & support
•  Check-in & check-out labeling & packaging
•  Optional CIPA content filtering
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