
Crexendo® VIP™ Platform Feature Voice Mail Only Extension Only Microsoft Teams User Professional Advanced Elite

Monthly Outbound Calling Minutes (US/Canada) 0 500 Unlimited 1000 Unlimited Unlimited

Maximum Number of Devices 0 1 2 1 5 8

Unlimited Inbound Calling l l l l l l

100% Uptime Guarantee l l l l l l

Geo Redundant, Class 5, US Data Centers l l l l l l

24/7 Customer Support l l l l l l

Voice AI Studio (Starter Package) l l l l l l

Auto Attendant with Automated Scheduling l l l l l l

High Definition (HD) Voice Quality l l l l l l

Work From Anywhere l l l l l l

Robust PBX Telephony Features l l l l l l

UC Media Storage (90 Days) l l l l l l

QoS Call Reports & Usage Stats l l l l l l

Directory, Call Logs, Answer Rules — l l l l l

Dial by Name or Extension Directory — l l l l l

Call Waiting, Park, Retrieve, Screen — l l l l l

E-911 — l l l l l

Automatic Call Recording — l l l l l

Desk & Conference Phone Rental Options — l l l l l

Voice Mail, Voice Mail to Email l — l l l l

Voice Mail Transcription l — l l l l

Group Call Pickup, Transferring, Forwarding — — l l l l

Single Sign On — — l l l l

Multi Factor Authentication — — l l l l

Portal Based Device Administration — — — l l l

Speech to Text Prompts — — — l l l

Find Me, Follow Me — — — l l l

Audio Conference Bridge - Shared — — — l l l

AI Call Summaries — — — l l

Included Direct Inward Dial Number — l l

Mobile Device Client (Android or iOS) — — — l l

Microsoft Teams Integration Connector — — — l l

Webphone Access for Windows or Mac (Browser) — — — l l

Dedicated Audio Conference Bridge — — — l l

Instant Messaging — — — l l

Attendant Console — — — — l l

The Platform That Powers Your Productivity l Included     Optional  — Not Included



Rated 4.9 out of 5 Stars by Real Users on G2.com*

Our customers have spoken! Crexendo® is rated 4.9 out of 5 stars on G2.com, the industry’s leading business software review site. Real 
users have given us high Customer Satisfaction and Likeliness to Recommend ratings, as well as multiple awards including Easiest  
To Use, Easiest To Do Business With, Best Support and more. We’ve also won multiple awards from prestigious industry organizations.

*� �G2.com is the world’s largest and most trusted tech marketplace where people can discover, review, and manage the software they need. Results based on verified real 
customer reviews in the Spring 2026 review period. (Source: G2.com) 

Crexendo® VIP™ Platform Feature Voice Mail Only Extension Only Microsoft Teams User Professional Advanced Elite

Single Standard CRM or SaaS Integration — — — — l l

Hot Desking, Presence, Hunt Groups — — — — l l

VIP Group Messaging - Standard — — — l

VIP Meetings - Standard — — — l

AI Meeting Summaries — — — l

Company or Site Administrator Role Capabilities — — —

VIP Group Messaging - Enterprise — — —

VIP Meetings - Enterprise — — —

VIP Webinars - Up to 500 Attendees — — —

VIP Webinars - Up to 1,000 Attendees — — —

VIP Webinars - Up to 5,000 Attendees — — —

Personal Cloud Fax with DID 

Enterprise Fax Packages 

Optional VIP Call Center Agent — — — —

Optional VIP Call Center Supervisor — — — —

Optional VIP CX Contact Center Agent — — — —

Optional VIP CX Contact Center Supervisor — — — —

l Included     Optional  — Not Included


	**CLICK HERE TO ADD YOUR LOGO**: 


