G erexendo VIR

Improve Your Insights and

Power Your Productivity with Al

Discover how the Al-enhanced Crexendo® VIP"
cloud business communications platform
can help your teams get more done.

Crexendo Al Receptionist and Orchestrator (CAIRO)

Greet and route every caller with human-like precision.

How it works:

CAIRO for Crexendo® VIP" transforms every call by combining
conversational Al, voice automation, and information about
your business to handle routine calls, streamline workflows,
and elevate customer experiences.

With CAIRO you can:
« Answer calls 24/7/365 with natural voices and e ) =

conversational intelligent @ 2
« Intelligently route calls and escalate to live VIP queues, T
users, or agents * s

» Automate appointment scheduling and calendar integration N

» Utilize muiltilingual capabilitites for global reach - . o = =
» Customize Al agent training

 Leverage robust traffic analytics and business insights

Al Call Summaries

Turn every call into a searchable, shareable summary. [ sunmary |
The customer called to exchange a shirt they purchased online, and asked the agent to check
How it works: o o st e e st s e o s s s
. . . . order matching pants in the same size and colors, the agent was able to accommondate this
Crexendo Al transcribes and summarizes recorded calls, |nc|ud|ng et The cutomer e h s e ope 0 (e il < ping s, the
. . . agent confirmed the shipping address, refunded the original order to the credit card on file, and
speaker labels, timestamps, sentiment analysis, and more. . L.
was| B o [ | | o ftfor
With Al Call Summaries* you can: e = b
ende o ope s .
» Eliminate manual note-taking — review call transcripts  — ™
and summaries anytime e}
» Improve documentation of key conversations with —
customers and teammates
« Evaluate customer service and agent performance with e =
sentiment and speaker insights .

» Share call highlights and summaries with participants via email
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Al Meeting Summaries
Make every meeting count — without taking notes.

How it works:

Al listens to your recorded meetings and delivers a
smart summary with key points, speaker breakdowns,
tone analysis, and more.

With Al Meeting Summaries* you can:

» Automatically generate transcripts and highlights from
audio and video meetings

» Review discussions by topic, speaker, or sentiment after
the meeting

» Send concise summaries and action items to participants

» Maintain a searchable archive of your meeting history

*Requires a VIP Meetings subscription

Voice Al Studio

Professional audio content — generated and scheduled in minutes.

How it works:
Voice Al Studio uses your website to create customized

on-hold and auto attendant messages, complete with
royalty-free music and voice options. | e °
MMMMM e o
With Voice Al Studioyoucan: | oo ==
« Instantly create and schedule professional on-hold U s e
and greeting messages ‘
el e m
» Promote timely offers, seasonal content, or service , T e
updates through custom audio o SR
(-]

« Automate holiday switching — return to regular
messaging without lifting a finger

To learn more about how the Al-powered Crexendo® VIP™ cloud
communications platform can elevate your business insights
and productivity, speak with your Crexendo representative.
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