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Always-On Communication for Childcare Center

Communication Hub — Reliable Communication for Daycare Operations

When parents trust you with their children, reliable communication is critical. If internet outages, storms, or service
disruptions occur, daycare centers must still be able to reach parents, coordinate staff, and maintain daily operations.

The Communication Hub provides voice, messaging, email, and hotspot connectivity in a single portable device powered by
the T-Mobile network. This ensures your center can continue communicating with parents, coordinating classrooms, and
maintaining safety — even when your primary internet or phone systems go down.

Key Features

E911 compliant — shares your location automatically when calling 911

Keeps your phone lines working — automatically switches to cellular if your
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internet goes down
Portable communication hub for the front desk or administrative office ; : boe

Integrated voice, messaging, email, and hotspot connectivity
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Built-in battery backup for continued operation during outages

Daycare Benefits

. Stay reachable for parents: Ensure parents can always contact your center regarding their children.

. Emergency communication readiness: Enable reliable 911 calling with E911 location accuracy, plus direct communication with
parents and staff during outages

« Support essential communication tools: Maintain access to critical apps and systems needed for daily operations

. Coordinate staff and classrooms: Keep teachers and administrators connected throughout the day.

. Maintain trust with families: Ensure your daycare remains operational and communicative during disruptions.
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Use Cases for Daycares

o) " Front Desk Communication Backup
A
Tﬂ If your internet or phone system fails, the Communication Hub keeps the front office reachable for parents.

@ Emergency Communication Center

Quickly coordinate staff, notify parents, or contact emergency services with E911-enabled location accuracy.

ﬁ Connectivity Support for Critical Systems

Maintain access to essential communication tools and systems without relying solely on your primary internet.

@ Business Continuity for Front Office Operations

Keep enrollment, billing, and parent communication running even during internet or phone outages.
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Keep parents informed. Keep
your center connected.

Learn how the Communication Hub supports reliable
daycare communication, get in touch today!
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*Coverage not available in all areas. We’ll help you confirm availability at your location.



