
 Business Same Unit Repair

5959 Corporate Drive, Suite 1225, Houston, TX 77036 P: (281) 667-0404 | E: sales@premierwireless.com | premierwireless.com

In cases of accidental damage (drops, cracks, liquid damage, etc.)

End user or VAR
submits a claim.

Claim received and
reviewed by AKKO.

Express
Shipping

1 - 2 Days
Repair

2 Day
Shipping

Express
Shipping

Approved and label
provided for shipping.

Devices received
and assessed.

If device is beyond
economic repair…

Device repaired and
shipped back to

customer.

Replacement device
allocated and shipped.

Claim closed.

Device registered for
remaining coverage.

Claim closed.View Program's Terms & Conditions

tel:(281)%20667-0404
tel:(281)%20667-0404
https://partners.akko.app/terms-and-conditions/harbor/


 Theft and Loss

5959 Corporate Drive, Suite 1225, Houston, TX 77036 P: (281) 667-0404 | E: sales@premierwireless.com | premierwireless.com

For devices that are stolen or missing.

End user or VAR
submits a claim.

Claim received and
reviewed by AKKO.

2 Day
Shipping

Replacement device
allocated and shipped.

Replacement device
received.

Claim closed.

View Program's Terms & Conditions

If device on
back-order…

Credit or alternative
device offered.

Device registered for
remaining coverage.

Claim closed.

tel:(281)%20667-0404
tel:(281)%20667-0404
https://partners.akko.app/terms-and-conditions/harbor/
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